ORGANIZATION  
1. The organization of the activity will be handled by Cussons-Hansmann ,s.l 
 
DEPOSIT FOR BICYCLE TOURS. Unguided, self-made tours only.
2. Before each bicycle tour a deposit of 100%  of the cost of the bicycle will be requested. For such purpose it is necesary to produce a valid VISA o MasterCard. Upon returning the bicycle - in good condition - this deposit will be cancelled.
DOCUMENTS 
3.  The customer will be solely responsible for obtaining all personal documents - including ID card or passport - specified by the Organizers for the tour for which s/he has booked. The customer will be liable for all consequences of his/her failure to provide such personal documents.
TICKETS TO EVENTS - PROGRAMME CHANGES  
4.  Since theatres, concert halls, museums and other venues do not accept liability for cancellations, any monies paid for tickets giving access to shows, sights, historic monuments, events, etc. cannot be refunded to customers in the event that the show, visit, or event has to be cancelled. In addition, Cussons-Hansmann will not be liable for any programme alterations by theatres, concert halls, museums or other venues for which tickets have previously been distributed to customers.

PAYMENT REQUIRED BEFORE STARTING. On-line reservations only. 
6.  All customers must have paid the full price of a tour/activity in advance. Any customer who has not paid in full before the start will be barred from commencing the tour/activity.
CHANGE OF ITINERARY 
7.  Cussons-Hansmann reserves the right to alter the planned itinerary for all or any part of the tour. This will normally occur due to unforeseen circumstances beyond the Organizers' control. Such alteration may involve changes in departure times or the replacement of restaurants or other venues previously booked or announced by Cussons-Hansmann. Where such replacement is necessary, Cussons-Hansmann will do all that is reasonably possible to ensure that the programme of the trip or activity continues, in every other respect, according to the announced schedule.
RIGHT OF EXCLUSION 
8.  In the event that any customer uses inappropriate behaviour or acts in a manner likely to cause offence to other persons on the tour/activity or to the Organizers, or otherwise places in jeopardy the success of the trip or any activity or part thereof, Cussons-Hansmann may exclude the said customer from the tour or activity. Any person so excluded shall not be entitled to any refund of monies paid or to any other compensation from the organizers.
CANCELLATION OF TOUR OR OTHER ACTIVITY  
9.  Cussons-Hansmann may cancel a tour, excursion or any other activity before or on the day for which the tour, excursion or other activity is due to commence if bookings fail to reach the minimum number required (2 pax on walking tours and 4 pax on bike tours, 7 pax on mini-bus tours). In the event of such cancellation, customers shall not have any claim against the Organizers other than the return of any monies paid by them for or towards the cost of the tour, excursion or other activity.
*CANCELLATION BY CUSTOMER 
10.  If a customer is obliged to cancel their participation in a tour/activity, Cussons-Hansmann will reimburse customers as follows:
· Cancellation not less than 48 hours prior to the tour/activity: 100% of the cost.
· Cancellation 24-48 hours prior to the tour/activity: 50% of the cost.
· Cancellation less than 24 hours before the start of the tour/activity: no reimbursement will be made.
Failure by a customer to present him/herself at the appointed time for departure will result in the customer forfeiting all entitlement to a refund.
*USE OF CREDIT CARD DETAILS 
Where credit card details have been provided by a customer when booking and the customer fails to appear for the start of a tour or activity, Cussons-Hansmann reserves the right charge the credit card for such amount as would have been payable if the customer had participated fully in the tour / activity. If a customer cancels their place on a tour or activity under clause 10 of these terms and conditions, Cussons-Hansmann may charge the card for such amount as would be payable under that clause.
PAYMENT METHOD 
12.  Payment may be in cash, by credit card (Visa or MasterCard) or bank transfer. Customers paying by bank transfer shall ensure that all transaction charges associated with the transfer are paid by the transferor and not the transferee. Cheques will NOT be accepted.
Our bank: Sabadell Atlantico.
Pay to: CUSSONS-HANSMANN,S.L
Full account (IBAN): ES54 0081 0077 8800 0123 8426
LIABILITY  
13.  Cussons-Hansmann acts solely as an agent or intermediary for customers in matters related to hotel accommodation, visits to places of interest, sporting or other events and transportation by air, rail, bus, car, jeep, ship, boat, raft or any other means, and is therefore responsible only for actions performed by it in such intermediary capacity. Cussons-Hansmann will not be liable for any delay, loss, bodily injury (including death) or loss or damage of any kind caused to customers or property, however arising.
INSURANCE 
Cussons-Hansmann does not involve itself in arranging travel insurance. However, Cussons-Hansmann does provide insurance, covering third party liability only, to all participants in the activity or tour (bicycle and minibus tours only).
The undersigned declares that he/she has read and understands the terms and conditions set out in this document and agrees to comply with them in all respects.
Please, sends us a  signed copy of this document attached to your tour reservation:
jaume@cussons-hansmann.com 
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